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HOPAJOK
NpoBeJeHUS] HHCTPYKTHPOBAHHUSA COTPYAHUKOB (YKa3aTh YUYpe:KJIeHHe)o Bonpocam
CBSI3AHHBIM ¢ o0ecnedyeHHeM JOCTYNHOCTH MHBAJIMAaM U APYTUM MajJoMOOUJIBHBIM Ipynnam
HaceJleHUs 00beKTOB CONMAJIbHON, HH)KEHEPHOH M TPAHCIIOPTHOMH MHPPACTPYKTYpP U
NnpeaoCcTaABJIeHHS TOCY/IaPCTBEHHBIX YCJIYT B cpepe cOMAIBbHOM 3aIIUTHI

1. O0mue cBegeHUA

1.1.  Lensto paspaborku Ilopsinka mpoBeneHHss HHCTPYKTHpOBaHUS coTpynHukos MBIAOY
« KonynnaeBckuii /I C » mo Bompocam CBSI3aHHBIM ¢ 00ecleueHUEM JOCTYIMHOCTH WHBAIUIAM U
IPYrUM MaJOMOOHMJIBHBIM TpyIIaM HacelieHHsT OOBEKTOB COIMAIbHOW, HWHXKEHEPHOH W
TPAHCIOPTHOW MHPPACTPYKTYP U MPENOCTABICHUS TOCYIapCTBEHHBIX YCIYT B cepe coluanbHOM
3amuThl (ganee - [lopsmok npoBegeHUS MHCTPYKTHUPOBAHHUS) SIBISETCS YCTAHOBJIEHUE E€IHHOTO
nopsiika paboThl ¢ MHBaJIUMJAAMM U JAPYrUM MajJloOMOOMJIBHBIM TIpyIIaM HaceleHUs B 4YacTu
obecrneyeHUss UM JIOCTYIIHOCTH OOBEKTOB COIMATbHOW, HWHXXEHEPHOW M TPAHCIOPTHOM
UHPPACTPYKTYp HpPU NPEIOCTAaBICHHUU TOCYIapCTBEHHBIX YCIYTr B cdepe COIMUAIbHON 3aIIUTHI
HACEJICHUA.

1.2. Ilopamok mnpoBeAeHHs UHCTPYKTUPOBaHHUSA YyTBepxkaaercsa 3aseayromum MBAOY
«Konynnaescknit /I C». HWHcTpykTupoBanue corpyaHukos MBJAOY nposoautr nuno,
HAa3HA4YE€HHOE OTBETCTBEHHBIM 3a IPOBEJECHUE UHCTPYKTUPOBAHHUS.

2. Ilopsinok nmpoBeJeHHUS] HHCTPYKTHPOBaHHUA

2.1. HWHcTpyKTHpOBaHME IO BOMNpOcaM, CBSI3aHHBIM C O0OecHe4eHHEeM JIOCTYNHOCTH
MHBAJIUJAM U JPYTMM MaJOMOOMJIbHBIM I'PyIIaM HAacEleHUs 00BbEKTOB COIMAIbHOM, HHKEHEPHOU
U TPaHCIOPTHOW MHPPACTPYKTyp M TMPEIOCTABIEHUS TOCYIapCTBEHHBIX Yycayr B cdepe
collMalbHOW 3aIUTHl 0043aHbl NPOXOAUTH Bce coTpyaHuku Y C3H.

2.2. Ilo xapakTepy U BpEeMEHHU NMPOBEAEHUSI MHCTPYKTAXH MOJAPA3ACISAIOTCSA Ha MEPBUUYHBIN U
NOBTOpPHBIN. [IepBUYHBIN MHCTPYKTaX NMPOBOJUTCS CO BCEMU JIMIAMH, IPUHUMAEMbIMU Ha paboTy
B MBIOY « KonynpaeBckuii /1 C »

2.3. O mpoBeneHUM MEPBUYHOIO MHCTPYKTa)ka MO BOIpPOCAM, CBSI3aHHBIM C oOecledeHUueM
JOCTYMHOCTH MHBAJIWAAM U APYTUM MaJlOMOOMJIBHBIM IpyNIiaM HaceleHUs 00bEKTOB COIMalbHOM,
UHXEHEpPHOW M TPaHCIOPTHON HHOPACTPYKTYp M NHPEAOCTABICHHUS TOCYAApPCTBEHHBIX YCIYr B
cepe counanbHON 3alUTHl HAaceJIeHUs, AeNaeTcs 3anuch B «XKypHane peructpauuu nepBUYHOTO
U TOBTOPHOTO MHCTPYKTa)Xeil 1Mo BOIpocaMm, CBSA3aHHBIM ¢ oOOeclneyeHHueM JOCTYHHOCTH
WHBAJIUJAM U JPYTUM MaJIOMOOUIBHBIM IpyNIiaM HaceJleHUs 00bEKTOB COLMAIbHOM, HHKEHEPHON
U TPAHCINOPTHOW MHPPACTPYKTYp U TMPEeJOCTaBICHUS TOCYJAapCTBEHHBIX Yyciayr B cdepe
collMajdbHOW 3allMTHl HAceJNeHHsA» ¢ 00sA3aTeIbHOM MOAMNHUCHIO HHCTPYKTUPYEMOTO U
UHCTPYKTUPYIOIIEro, a TaK K€ JaThl IPOBEJACHUS MHCTPYKTaXka.

[ToBTOpHBIH MHCTPYKTaX MNPOBOAUTCA CO BceMu paboTHuUKaMH. [lepuoandHOCTh MpOBEAECHUS
MHCTPYKTa)ka HE pexe OJHOTO pa3a B IMOJYroJue HJIM N0 Mepe HU3MEHEHUH eHCTBYIOUIETo
3aKOHO/1aTeJIbCTBA.

O mnpoBeaeHUM TMOBTOPHOTO HHCTPYKTaka IO BOINpPOCaM, CBSI3aHHBIM C oOecreyeHueM
JOCTYMHOCTH MHBAJUAAM U APYTUM MaJlOMOOMJIBHBIM IpyNIlaM HaceleHUs 00bEKTOB COIMaIbHOM,
UHXKEHEPHOW M TpaHCMOPTHON HHOPACTPYKTYp M HPEAOCTABICHUS TOCYAApPCTBEHHBIX YCIYr B
chepe coumanbHOW 3alIUTHl HACEJIEHHUs [leJaeTcs 3aluch B COOTBETCTBYIOIIEM JXYypHaje C
oTMeTKOH «[loBTOpHBIN» ¢ 0043aTEIBHON MOANMCHI0 HHCTPYKTUPYEMOTO U HHCTPYKTHPYIOIIETO, a
TaK K€ JaThl IPOBEACHUSI MHCTPYKTaXka.



2.4. HHcTpyKTHUpOBaHHE IO BOIpOCaM, CBSI3aHHBIM C oOecnedyeHueM JOCTYNHOCTH
WHBAIHJIaM W JPYyrdM MaJOMOOUJIBHBIM TpylnnaM HaceJeHHUs OO0BEKTOB COLMUAIBHOH,
WHXXEHEPHOW U TPAHCHOPTHOM HMHPPACTPYKTYp U MpPeJOCTaBICHHS TOCYJAApPCTBEHHBIX YCIYT B
chepe coumanbHOW 3aIIUTHl HAaCENICHUS, MPOBOJUTCS B COOTBETCTBHUU C METOJUYECKHUMH
nmocobusiMu, pa3zpaboTaHHBIMM MUHHCTEPCTBOM TpyJda M COLMAJIbHOW 3amuThl Poccuiickoit
denepanuu.

3.KoHTpoJub 32 npoBeleHUEeM HHCTPYKTHPOBAHUS COTPYIHUKOB (yKa3aTh
y4YpexJICeHHE)H OTBETCTBEHHOCTDb 32 HapylIeHUe NOPSAIKAa HHCTPYKTHPOBAHUA

2.5. OTBETCTBEHHOCTh 3a HapymeHue TpebOoBaHui HacTosmero [lopsaka mpoBeneHUs
WHCTPYKTHUPOBAaHMsA  HECET  JIMIO, HAa3HAYEHHOE  OTBETCTBEHHBIM  3a  INPOBEICHUE
UHCTPYKTUPOBAHHUS.



IIpunoxenue
Ne 24/1npuxa3zy ot
14.02.2017

IIporpaMMa HHCTPYKTaxka Mo BONPOCaM, CBSI3AHHBIM ¢ o0ecneyeHMeM JOCTYNHOCTH
HHBAJU/IAM U JIPYTUM MaJOMOOMJIbHBIM FPyNNaM HaceJleHUs 00beKTOB CONMAJIbHOIM,
HHKEHEPHOW M TPAHCNOPTHON UHPPACTPYKTYP U NPeJOCTABIEHUS FOCYyAAPCTBEHHBIX

ycJayr B cdepe cCOMAJbHOM 3aIMTHI NPU O0LIEHUH ¢ HHBAJHIAMHU

Pa6oraukamu MBJIOY «KoayunaeBckmii /I C» gomkHa OBITH OKa3zaHa MOMOIIb
WHBAIHJIaM B TPEOJOJCHHU OapbepoB, MEIIAUIUX TOJYUYCHHIO UMH YCIyr HapaBHE C
OPYTUMHU JIUILIAMU.

COBOKYNHOCTh CIIOCOOHOCTEH, 3HAHUN U YMEHHH, HEOOXOAUMBIX I 3 PEKTHBHOTO
oOlIeHUsT TpPHU OKa3zaHWU TOMOIIM HWHBAIHIAM B TPEOJOJCHUH OapbepoB Ha3bBIBACTCA
KOMMYHUKaTUBHAS 3)PEKTUBHOCTD.

Kommynukamnust (oOmeHne) paccMaTpuBaeTCs KaK BaKHEHmas CTOpOHaA 00O
NesATeJIbHOCTH, BO MHOTOM o0OecmedyuBamwIiee €€ ycnex U MNPOIAYKTUBHOCTD.
KomMyHukaTuBHass KOMIETEHTHOCTb HeoOXxonumma Kaxaomy. Jusg  cmenuaiucToB
npodeCCUOHAIBPHO 3HAUYMMBIMU SIBJIISIOTCS YMEHHS NMPABHJILHO BOCIPUHUMATH U MOHUMATH
IpYToro 4eJI0BeKa, TPaMOTHO OKa3bIBaTh YCJIYTU B YUPEKJICHUH HIU OpPTAHU3ALUH.

Pa3BuTHEe KOMMYHUKATHUBHBIX YMEHUN CKJIABIBACTCS U3 CIEAYIOUIMX OCHOBHBIX
HaBBIKOB: M30eraTh KOH(GDIUKTHBIX CUTyalUil; BHUMATEIbHO CIAYIIATh
MHBAJIM/JIA U CIBIIIATH €ro;
peryiIupoBaTh COOCTBEHHBIE SMOLIMHU, BOSHUKAIOIIHE B IpOIecce
B3aUMOJIeCTBUS; 00eCeunBaTh BHICOKYIO KYIbTYPY U dTUKY
B3aMMOOTHOIIEHUH; HIUBUIN30BAHO NPOTUBOCTOSITh MAHUNYJIUPOBAHUIO.

CymiecTByIOT 001IMe MpaBuia dTUKETa MPU OOIEHUU C HHBAIUIAMH, KOTOPBIMU
MOTYT BOCIIOJIb30BAaThCA PAOOTHUKHU OpPTraHHU3aIUU, MPEAOCTABISAIONIEH YCIYTU HACEJICHUIO,
B 3aBUCUMOCTH OT KOHKPETHOW CHUTYyalluH:

1. Obpawenue x yenogeky: Korja BBl pa3roBapuBaeTe ¢ MHBAIUJIOM, oOpamanTech
HEMOCPEJICTBEHHO K HEMY, a HE K COMPOBOXIAIOIIEMY HIH CypAONEPEeBOAUYUKY, KOTOPHIE
MPUCYTCTBYIOT IPH pa3roBope.

1. Iloocamue pyku: Korja Bac 3HAKOMSAT C WHBAJHUJIOM, BIIOJHE €CTECTBEHHO
MOXaTh €My PYKY: JaXe T€, KOMY TPYIHO JABUTaTh PYKOW WU KTO MOJb3YETCS MPOTE3OM,
BIIOJIHE MOTYT MOXaTh PYKy — NPaByI HJIH JIEBYIO, UTO BHOJHE JONYCTHUMO.

2. Hasvisaiime ceb6ss u Opyeux: Korja BBl BCTpEYaeTeCh C YEIOBEKOM, KOTOPBIU
MJIOXO0 WU COBCEM HE BHUIHUT, 00s3aTelbHO Ha3blBaliTe cebs W TeX e, KoTopbie
npumnu ¢ Bamu. Eciu y Bac obmas Oecena B rpymme, He 3a0biBaliTe MOSICHUTH, K KOMY B
JaHHBIII MOMEHT BBl OOpallaeTech, 1 Ha3BaTh ceOsl.

3. Ilpeonoosxcenue nomowu: €cIv BBl TpeaJaraeTe IMOMOIb, XIUTE, IMOKa €€
MPUMYT, a 3aTEM CIIpalluBaiiTe, 4TO U KaK JeJIaTh.

4. Aodexsamnocmov u gexcausocms. 00pamainTech ¢ B3pOCIBIMUA WHBAJIUJAAMU KaK C
B3pociabiMu. OOpamanTech K HUM MO UMEHHU U Ha ThI, TOJBKO €CJIM BBl XOPOIIO 3HAKOMBI.

5. He onupaiimeco na kpecno-konscky: ONHUPATHCS WIM BUCHYTh Ha YbEH-TO
WHBAJIUJTHON KOJISICKE - TO K€ camMOe€, YTO ONMUPAThCS WUJIM BUCHYTh Ha €€ obiajaarese, U 3TO
TOXe€ pazapaxaeT. MHBamuaHasg KoJACKa - 3TO YacTh HENPUKACAEMOTO MPOCTpPaHCTBA
YyeJI0BeKa, KOTOPHIM €€ UCMOJb3YyeT.

6. Brumamenvnocmv u mepnenueocms: KOTAa Bbl Pa3rOBapUBAETE C UYEIOBEKOM,
HCTBITHIBAIOIIUM TPYAHOCTH B OOIIEHUH, CIylIaliTe €ro BHUMATENbHO. byabTe TEepIenuBHI,
KIHUTE, KOTJla YeJIOoBEeK caM 3aKoHYUT (pa3y. He mompasnsiiTe ero u He JoroBapuBaiiTe 3a
Hero. Hukorga He mpuTBOpsAiTECh, YTO Bhl MOHMMAETE, €CIM HA CaMOM JeJieé 3TO HE Tak.
[ToBTOpUTE, UTO BBI MOHAIH, 3TO MOMOKET YEJIOBEKY OTBETUTh BaM, a BAM — IOHSATH €r0.

7. Pacnonooicenue ona 6ecedvl: Korna Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YIOIIHUMCS
WHBAJIUIHON KOJACKOW WM KOCTBUISIMH, PACIOJOXUTECh TaK, YTOOBI BallM M €ro riasa
ObLIM Ha OJTHOM YpPOBHE, TOTJa BaM OyJeT jerdye pazroBapuBaTh. PaszroBapuBas ¢ TeMH, KTO
MOXET, YHTaTh MO rybam, pacmojioXuTech Tak. uToOsl Ha Bac magam cBetr, u Bac Owiio
XONONTO RUTHO TocTanaiTeck uToOr RaM vuuero (ena curaneThl nvku) He Mernmano



8. Ilpusneuenue 6Humanus uwenogeka: 4YTOOBI TNpPHUBIEYb BHHUMAaHHE YEJIOBEKa,
KOTOPBIA MJIOXO CHBIIIUT, NOMAMIUTE €My PYKOW WJIM MoxJionaite mo miedy. CMOTpUTe emMy
NpsIMO B Ija3a U TOBOPUTE YETKO, HO UMEHTEe B BUAY, YTO HE BCE JIOJHU, KOTOPbIE MI0XO
CIBIIIAT, MOTYT YUTATh 1O rydaM.

9. He cmywatimecs, ecnu cnydaiHO TOMYCTHUJIM OIJIOIIHOCTH, cka3aB "YBuaumcs"
unu "Bl capimanu 06 3ToM...7?" TOMY, KTO HE MOXET BUJAETh MU CIBIIIATH.

Taxxe paszpaboTaHbl IpaBujia 3THUKETa IS JIML C pPa3HbIMU pacCTPOUCTBAMHU
¢byukuuii opranmzma. CHHCOK TpaBUJI JOCTaTOYHO BenWK. Ecim coMmHeBaeTecs,
paccUUTHIBATE Ha CBOW 3IpaBbIi CMBICI H CIHOCOOHOCTh K COUyBCTBHUIO. OTHOCHUTECH K
IpYroMy 4elIOBEKY, Kak K cebe caMoMy, TOYHO TaK )K€ €ro yBa)xaiTe — M TOTJa OKa3aHue
YCIYTH B YUPEKACHUU U oOmeHue 0yayt 3¢ heKTUBHBIMHU.

Ilpasuna ymuxema npu odugeHUU ¢ UHBATUOAMU, UCHBIMBIGAIOWUMU MPYOHOCIU
npu nepeodsudHceHuu:

[ToMHHUTE, YTO MHBAJIMHAS KOJISICKA — HENPUKOCHOBEHHOE NPOCTPAHCTBO YEIOBEKA.
He o6nokauumBaiiTech Ha Hee, HE TOJIKATe, HE KJaJUTEe Ha Hee HOrU Oe3 paspenieHus.
Havatp kaTuTh KoJsicky O€3 coriacus MHBaIuaa — TO K€ CaMO€, YTO CXBATUTh U MOHECTH
yelnoBeka 0e3 ero paspeunieHus.

Bcerna cnpammuBaiiTe, Hy»)Ha JM IOMOIIb, Ipexae yeM oka3zaTb ee. llpennaraiite
MIOMOIIb, €CJIM HYKHO OTKPBITh TSKEJIYI0 IBEPh UM MPOUTHU MO KOBPY C JJIIMHHBIM BOPCOM.

Eciu Bame mpeanoXeHue O MOMOIIM MPUHATO, CIPOCHUTE, UTO HYXHO JellaTh, U
YETKO CJIEYHUTEe HHCTPYKLUSIM.

Ecnu BaMm paspeminnu nepeaBuraTh KoJasACcKy, CHadana KaTute ee meaiaeHHo. Konscka
ObICTpO HaOHMpaeT CKOPOCTh, W HEOXKHIAAHHBIH TONYOK MOXKET IPHUBECTH K TIOTEpe
paBHOBECHS.

Bcerna nuyHo yOexnaaliTech B JOCTYNHOCTHM MECT, TIJi€ 3allJlaHUPOBAHBI
MEpONpUsTHs. 3apaHee IOUHTEpEeCyHTech, KakKue MOT'YT BO3HUKHYTh MNpPOOJEMBl HIHU
Oapbepbl U KaK UX MOXHO YCTPaHUTb.

He nHago xnonaths yenoBeka, HaXOAAIIErocs B MHBAJMIAHON KOJSICKE, IO CIHUHE WU
o

nieyy.

Ecnu BO3MOXHO, pacnoyiOXXKUTECh Tak, YTOOBI BallW JHIa OBLIM Ha OJIHOM YpOBHE.
N30eraiite mNOJOXEHUsS, NPU KOTOPOM BalleMy COOECEIHUKY HYKHO 3alpOKHUABIBATH
rOJIOBY.

Ecnu cymecTBylOT apXUTEKTypHBbIE Oapbepbl, IpeAyIpeIUTe O HUX, YTOOBI YeI0BEK
UMeJl BOBMOKHOCTb MIPUHUMATh PELICHUs 3apaHee.

[TomHUTE, YTO, KaK NpaBUIO, Yy JIOJEH, UMEIOIMUX TPYAHOCTU NPHU NEPEIABUKECHUH,
HET Npo0JieM CO 3pEeHUuEM, CIIyXOM U NTOHUMAaHUEM.

He nymaiite, 4To HEO0OXOIMMOCTH MOJb30BATHCS HMHBAJIUIHOW KOJACKOM — 3TO
Tpareaus. 9To crmocod CBOOOTHOTO (€CIM HET apXUTEKTYPHBIX O0apbepoB) MEepEABUKECHUS.
EcTe nmoau, monp3ymmuecss MHBATUIHOW KOJSCKOW, KOTOPhIE HE YTPAaTUIU CHOCOOHOCTH
XOJIUTh W MOTYT NEpEIBUTAThCS C INOMOUIBIO KOCTBUIEH, TpocTH M T.n. Kossicku OoHHM
HCTOJB3YIOT JISI TOTO, YTOOBl AKOHOMHUTH CHJIBI U OBICTpEE MepeIBUTATHCS.

Hpaeuﬂa imuKkema npu 06MEHMM C uueazmdamu, umernwiumu Hapyuienue
3peHue uiu nepauumu:

[Ipennaras cBOIO MOMOIIb, HAMPABISIHTE YeIOBEKa, HE CTUCKUBAITE €ro pyKy, UAUTE
TakK, Kak BBl OOBIYHO XonuTe. He HYXHO XBaTaTh CIENOTO YeloBeKa M TAallUTh €To 3a
co0oii.

Onumure KpaTko, TAe BBl HaxoauTech. I[IpenympexpaiiTe o NPEHNITCTBUIX:
CTYIEHSX, JIy)KaX, siMaX, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

Ucnonp3yliTe, eciam O3TO yMECTHO, ¢pa3bl, XapaKTepHU3yIOUIHME 3BYK, 3amax,
paccrosiHue. JlenuTech YBUICHHBIM.

OO6pamaiiTech ¢ cobakaMu-IMOBOJBIPAMH HE TaK, KaK ¢ OOBIYHBIMH JOMAIIHUMU
KUBOTHBIMU. He KomMaHnyliTe, HE TpoTaiiTe U HE UTPaliTe ¢ COOAKON -TTOBOABIPEM.

Ecnu BBl coOupaeTech UuTaTh HE3psAUEMY UEJOBEKY, CHavYaja Mpeaynpeaure oo

AR



Ecnu 5T0 BakHOE MUCHMO MM TOKYMEHT, HE HYXXHO ISl YOEUTEIbHOCTH JaBaTh €T0
notporath. [Ipu 3TOM He 3aMeHsANTE UTeHUE nepeckazoM. Korja He3paynid 4eJOBEK TOJKEH
MOJMUCATh TOKYMEHT, MPOYHTANWTE ero 00s3arenbHo. MHBaIUAHOCTH HE OCBOOOXKIAET
CJICTIOTO YEeJIOBEKA OT OTBETCTBEHHOCTH, 00OYCIIOBICHHONW JOKYMEHTOM.

Bcernma o6pamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JIa)Ke €CJIM OH Bac HE BUAUT, a HE
K €ro 3psg4eMy KOMIIaHbOHY.

Bcerna HaswpiBaiiTe ce0s U MpeACTaBISUTE APYTrUX COOCCETHUKOB, a TAKKE OCTAJbHBIX
NPUCYTCTBYIOMUX. ECIM BBl XOTHUTE MOXKATh PYKY, CKaXXHUTE 00 3TOM.

Korna BBI mpeaaraetre He3paYeMy 4EJIOBEKY CECTh, HE yCaKMBaAMTE €ro, a HalpaBbTe
PYKY Ha CIIMHKY CTyJa WM MOJUIOKOTHHK. He BoauTe Mo MOBEpXHOCTH €ro pykKy, a jJaiTte
€My BO3MOXHOCTb CBOOOJHO moTporath mnpeamer. Eciam Bac mompocuyim MoMo4Yb B3ATh
KaKoW-TO MpeaMET, HE CIEeAYEeT TAHYTh KHCTh CJCIOTO K MpPeAMETY U OpaTh €ro pyKOH 3TOT
MpeaMeT.

Kornma BBl o0maeTech ¢ Tpynioi He3psiuuX JIIOACH, He 3a0bIBaliTe KaXKblil pa3 Ha3bIBaTh
TOTO, K KOMY BBl 00paIiaeTecs.

He 3acrtaBnsiiTe Bamero codeceaHrKa BeIIaTh B MYCTOTY: €CJIU BBl IEPEeMEIACTECD,
npeaynpennTe ero.

Brnonne HOpMalibHO yOTPEOIATh CIIOBO «CMOTPETHY». I HEe3pA4ero 4yeioBeka 3TO
03HAYaeT «BUAETh PYKaMU», 0CA3aTh.

N30eraiiTe pacniablBYaThIX ONpeAeNieHMH W HUHCTPYKUHH, KOTOpble OOBIYHO
CONPOBOXJIAKOTCS )KeCTaMH, BbIpakeHUU Bpojie «CTakaH HAXOJIMTCS I1€-TO TaM Ha CTOJIE».
Crapaiitech ObITh TOUHBIMHU: «CTaKaH MOCEPEIMHE CTOJA.

Eciu BBl 3aMeTHIIN, UTO HE3PSYUIl UeTOBEK COMIICS ¢ MaplIpyTa, HE YIpaBIsIUTE €ro
JIBUKEHUEM Ha PACCTOSHUM, NOJONIUTE U TOMOTUTE BHIOpAThCS HA HYXXHBIH MYTh.

[Ipu cnycke uium moabeMe MO CTyHEHbKaM BEIHUTE HE3PAYEro MEepHEeHAUKYISIPHO K
HuMm. IlepenBurasicb, He nenalTe pPBIBKOB, pe3KUX JABUKeHHH. Ilpum compoBoxkaeHUU
He3psAYero YeloBeKa He 3aKiaJblBaliTe PyKH HazaJl — 3TO HEYJI0OHO.

Hpaeuﬂa muKkema npu oﬁmeuuu C uneaﬂuoamu, umerwouwiumu napyuienue ciyxa

Pa3roBapuBas ¢ 4eJIOBEKOM, Yy KOTOPOTO INIOXOM CIIyX, CMOTPHUTE NpsiMO Ha Hero. He
3aTeMHSIHTEe CBOE€ JHUI0 M HE 3aropaXxuBalTe ero pykaMHu, BOJOCAMH HJIW KaKHUMH-TO
npeaMeraMu. Bam co0eceaHMK AOMKEH HMMETh BO3MOXHOCTH CIEJUTh 3a BBIPAKEHHEM
BaIlIEro JHLA.

CymecTByeT HECKOJBKO THIOB U CTeneHel rinyxoTbl. COOTBETCTBEHHO, CyIIECTBYET
MHOTO cI0c000B OOLIEHHUS C JIIOJIbMHU, KOTOPbIE MJI0X0 ciablmaT. Eciu Bel He 3HaeTe, Kakoi
NpeanovYecTb, CIPOCUTE y HUX.

HekoTopsle n011 MOTYT CIbIIIAaTh, HO BOCIPUHUMAIOT OT/I€IbHbIE 3BYKH HEMPaBUIBHO.
B sToMm cnyuae roBopuTe 6ojiee TpOMKO U 4YE€TKO, HOA0Upas NOAXOAAIIUNA YPOBEHb.

B npyrom ciayuyae moHagoOUTCA JUIIb CHU3UTH BBICOTY I0jiOoca, TaK KaK YEJIOBEK
yTpaTHi CIOCOOHOCTh BOCIIPUHUMATH BHICOKHE YAaCTOTHI.

YToOB! NpHUBIEYh BHUMAHUE YEJIIOBEKA, KOTOPHIN MJIOXO CIBIIIUT, HA30BUTE €ro MO
uMmeHu. Eciau oTBeTa HET, MOXKHO CJIeTKa TPOHYTh YEJIOBEKa UJIM K€ MoMaxaTh PYKOH.

I'oBopuTte sicHO 1 poBHO. He HyXHO HM3IMIIHE MOAYEPKUBATh 4TO-TO. KpHnuars,
0COOEHHO B yX0, TOXE HE HAJO.

Ecau Bac mpocsT NOBTOPUTH UTO-TO, MONpPoOyiiTe nepedpasuposBars cBOE
npeaioxenue. Mcnonab3ylTe xKeCThl.

YOenutech, uTo Bac moHsIM. He cTecHsANWTECh CHPOCUTD, MOHSI JIU Bac cOOECEeTHUK.

Ecnu BB coobmjaere nHGOpManHio, KOTOpasi BKJIOYAET B ce0st HOMEp, TEXHUUECKUM
UM JPYTro¥ CIOXKHBIA TEPMUH, aJpec, HANUIIUTE €€, coo0muTe no Gakcy uiu



Ecnu cymecTBYIOT TPYJHOCTH MPU YCTHOM OOLIEHUH, COPOCHUTE, HE OyAEeT M Mpole
IIEPENUCHIBATHCA.

He 3a6piBaiiTe 0 cpene, kKoTopas Bac OKpykaeT. B 0odpIIMX WIM MHOTOJIOIHBIX
IIOMEIIEHUAX TPYAHO OOmAThCS C JIOJbMH, KOTOpbIE IJOXO CAbIIIAT. SIpKoe cosiHLEe uiu
TEHb TOXKE MOTYT OBITH Oapbepamu.

OueHp YACTO TIIyXHE JIIOJH MCHOJB3YIOT SI3BIK >XKecToB. Ecnu Bbl oOmaerech depes
nepeBoa4YMKa, He 3a0yapTe, 4TO 00pamarbcss HAJ0 HEMOCPEACTBEHHO K COOECEIHUKY, a He
K IEpEBOAYUKY.

He Bce ntonm, KOTOpble MIOXO CIBIIIAT, MOTYT YUTaTh 1o rybam. Bam myume Bcero
crpocuTh 00 3TOM mpu nepBoil BcTpede. Eciu Bam cobecemHUK 007agaeT 3TUM HaBBIKOM,
HY’KHO COOJI0J]aTh HECKOJIbKO BaXXHBIX NpaBui. [loMHUTE, YTO TOJBKO TPU U3 AECATHU CIOB
XOpOIIO NPOYUTHIBAIOTCS.

HyxHO cMOTpeTh B IUIO COOECETHUKY U TOBOPHUTH SICHO M MEJJIEHHO, UCIIOJIb30BaTh
npocTthie Gppa3sl U u30erarb HECYLUECTBEHHBIX CIIOB.

HyxHO wucnoib30BaTh BBIpaXXKEHUE JIMIA, JKECThI, TEJIOJBUKECHHS, €CIU XOTHUTE
MOJAYEPKHYTh UJIM NPOSICHUTH CMBICI CKa3aHHOTO.

Hpaauﬂa ymukema npu 06menuu c uneaﬂudamu, umerouwiumu 3a0ep.ucl<y 6 paseumuu u np06ﬂeMbl
06”481-!”}1, YyMCHmEEHHbIE HAPYULEHUA

Hcnonp3ylTe JOCTYIHBIN SA3bIK, BBIPAKAUTECh TOYHO U IO JEIY.

N30eraiiTe cI0BECHBIX WITAMIOB U 00pa3HbIX BbIPaXKEHUM, €CIU TOJbKO Bbl HE YBEPEHHI B
TOM, 4YTO Ball COOECETHUK C HUMHU 3HAKOM.

He rosopure cBpicoka. He nymaiite, 4TO Bac HEe MOUMYT.

['oBOps 0 3amavax WM MPOEKTE, PACCKA3bIBAWTE BCE «IO maram» .Jlaiite Bamemy
co0eceJHUKY BO3MOXHOCTb OOBIIpaTh KaKABIH 1Iar mociie TOro, Kak Bbl OOBSICHUIN EMY.

HMcxonure U3 TOTO, UYTO B3POCIBIN YEJIOBEK C 3aJ€PKKOM B Pa3BUTUHN UMEET TaKOU ke
ONBIT, KaK U JI000H Ipyroil B3pocCiblii YeTOBEK.

Ecnu HeoOGxoaumo, ucnoiap3yiTe uinocTpauuu uin Qortorpaduu. byabTe roToBbl
MIOBTOPUTH HECKOJBbKO pa3. He cnasaliTech, eciy Bac ¢ NEpBOTO pa3a HE MOHSIIN.

OOpamaiitech ¢ 4el0BEKOM ¢ HpoOieMaMH pa3BUTUS TOYHO TaK K€, KaK BBl OBl
obpamanuchk ¢ n0OsIM IpyruM. B Gecene obcyxkpaiiTe Te ke TeMbl, Kakue BBl 00CykaaeTe
¢ JApyrumu soasmu. Hanpumep, nmaHsl Ha BBIXOAHBIE, OTIYCK, MOroja, MOCJIEIHUE
COOBITHS.

OOpamaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

[TomHHUTE, 4TO JIOAU C 3aJePKKOH B pa3BUTUU J€ECIIOCOOHBI U MOTYT MOJNHUCHIBATH
JOKYMEHTHI, KOHTPAKTBI, T0OJIOCOBATh, 1aBaTh COrJACHE HA MEAUIMHCKYIO IOMOULIb U T.A.

Ilpaguna ymukema nu odujeHUuU ¢ UHBANUOAMU, UMEIOWUMU NCUXUYECKUE HAPDYUEHUS
[Icuxuueckue HapyIIEHUS — HE TO K€ camMoe, 4TO MpoOaeMbl B pa3BUTUH. Jl10au ¢
NCUXUYECKUMHU

npobiaeMaMy MOTYT UCIBITHIBATh AMOIMOHAIbHBIE PACCTPOUCTBA UIIM 3aMeIIaTeIbCTBO,
OCIIOXKHSIONINE UX XU3Hb. Y HUX CBOW O0COOBIM M M3MEHYUBBINA B3TJSA HA MUP.

He wnamo nymaTh, dYTO JIOAM C T[CHXHYECKHUMH HapyHIEHUSIMH 00513aTEIbHO
HYXXJTAIOTCSA B TOTOJHUTEIBHON MOMOIIYU U CHEI[HAaTbHOM OOpalleHuu.

OOpamaiitech ¢ JIOABMU C NMCUXHYECKUMHU HAPYIICHUSAMH KaK ¢ JUYHOCTsAMHU. He
HYXKHO JIeJaTh MPEXICBPEMEHHBIX BHIBOJOB Ha OCHOBAaHUM OMBITa OOMIEHUS C APYTUMH
JIOIBMH C TaKOH xe GOpMON MHBATUIHOCTH.



He cnenyer nymatp, 4TO JIOAH ¢ ICUXUYECKUMH HApyIHICHUAMHU Ooyiee APYyTUx
CKJIOHHBI K Hacunuio. 91o Mu(. Eciiu BbI n1pyxentoOHbl, OHM OyIYT 4yBCTBOBAaTh ce0s
CIIOKOMHO.

HeBepHo, 4TO M10AU C MICUXUYECKUMHU HAPYIICHUSIMH UMEIOT IPOOJIEeMBI B
NOHMUMAaHUM UJIM HUXKE MO0 YPOBHIO HHTEJUIEKTA, YeM OOJBIIMHCTBO JIOICH .

Ecnun yenoBek, MMEOMMNA NCUXUYECKUE HAPYLIEHH A, PACCTPOEH, CIPOCUTE €T0
CIIOKOWHO, YTO BBl MOXETE CHeJIaTh, YTOOBI IOMOYb EMY.

He roBopuTe pe3ko ¢ 4eJOBEKOM, UMEIOMIUM MICUXUYECKHUE HAPYIICHUS, JaKe €CIU Yy
BAC €CTh JUISI 3TOTO OCHOBAHMUS.

Hpaeuna ImuxKkema npu oﬁmelmu c uneanudom, ucnoslmblearouium 3ampy0nenuﬂ 6 pedu

. He urnopupyiite nonei, KOTOPBIM TPYIAHO FT'OBOPUTH, IOTOMY YTO IOHATH UX
— B BalllUX MHTEpeEcax.

. He mnepeOuBaiiTe W He MONpaBISIUTE YEIOBEKAa, KOTOPBIM HMCIBITHIBACT
TpyAHOCTH B peud. HauunHaiiTe TOBOPUTH TOJBKO TOTJA, Korjga yOenauTech, YTO OH YyXKe
3aKOHYHUJI CBOI MBICHb.

. He nmbiTaiitech yckopuTh pa3roBop. byabTe roToBbl K TOMY, UTO Pa3roBop ¢
YeJIOBEKOM C 3aTpyJHEHHOM peublo 3aliMeT y Bac Oojbuie BpeMeHHM. Eciau Bbl cnemuTe,
Jdy4lle, U3BUHUBIIHUCH, JOTOBOPUTHCS 00 OOLIEHUHU B Apyroe Bpems.

. CMmotpute B nuI0 coOeceaHUKY, NOAAEpKUBaiiTe BHU3YyalbHBI KOHTAKT.
OrtpaiiTe aTOl Gecene Bce Balle BHUMaHUE.

He nymaiite, 4TO 3aTpyIHEHUs B p€4U — I1OKA3aTEJb HU3KOTO YPOBHA
WHTEJJIEKTAa YeJOBEKa.

. CrapaliTech 3amaBaTh BOIPOCH, KOTOpPBIE TPEOYIOT KOPOTKHX OTBETOB HIIH
KUBKa.

. He nmputBopsiiTech, ecinu Bbl HE NOHSJIM, YTO BaM ckaszanu. He crecHsalTech
MEPECIPOCUTH.

Ecnu BamM CHOBa He yJalloCh MOHATH, MONPOCUTE NPOU3HECTHU CIOBO B 00jiee MEJJIIEHHOM



